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Law Enforcement Preview of PAO Case Info Upgrade: 

In the coming months, PAO Case Info will undergo a substantial upgrade to improve the 
user experience and ease of use. This document is intended to provide you with a preview 
of the upcoming changes. 

The main page after you login will change to the below which will have a list of your 
referrals, calendar of upcoming court dates, and new “Quick Nav” search bar. 
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Creating a new referral will be easier than ever before with a new layout that allows you to 
easily determine where information has been entered and what might need to be added. 
Required fields are now marked with a * and there is a clear button for adding notes to your 
referral (such as whether a specific DPA has worked with you on the case). 

 

 

 

 

 

 

 



 

 

Law Enforcement Preview 

 

The interface to select which charges you are recommending has also been updated with a 
full screen search page. 

 
 
You will also be able to drag and drop files to more easily add discovery. 
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Lastly, you can utilize the brand new “Review and Submit” tab, which provides a 
comprehensive view of the data entered into each tab in PAO Case Info. After reviewing the 
referral data, you can quickly click into each section to make any last minute edits, and 
then click the Submit button to send the referral to the PAO. 

 

 


